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Article 1.

Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions. And any particulars not provided for herein shall be
governed by laws and regulations and / or generally accepted practices. 2. In the case when the Hotel has entered
into a special contract with the Guest insofar as such special contract does not violate laws and regulations and
generally accepted practices, notwithstanding the preceding Paragraph, the special contract shall take precedence
over the provisions of these Terms and Conditions.
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Article 2.
A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of
the following particulars: (1)Number of Guest(s); Name of the Guest(s); (2)Date of accommodation and estimated time
of arrival; (3)Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the
Attached Table No.1); and (4)Other particulars deemed necessary by the Hotel. 2. In the case when the Guest
requests, during his stay, extension of the accommodation beyond the date in sub paragraph(2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made.
3. As part of its service to the Guest, (I) if the Hotel receives any oral or phone inquiry from a third party specifying
the name of the Guest, and asking whether the Guest is staying at the Hotel and /or is present in his or her room, or
inquiring as to the length of his or her stay, the Hotel will respond to such oral or phone inquiry in kind, and (ii) if the
Hotel receives any request from a third party specifying the name of the Guest to convey a message of or pass on an
item to the Guest, the Hotel will comply with such request. If so requested by the Guest, the Hotel shall suspend the

above service and stop providing his or her personal information to any third parties. A Guest wishing to suspend
such service must notify reception thereof at the time of reservation or check-in.
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Article 3.

A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the
application as stimulated in the preceding Article. However, the same shall not apply when it has been proved that the
Hotel has not accepted the application. 2. When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges covering the Guest’s entire period of stay by the date
specified by the Hotel. 3. The deposit shall be first used for the Total Accommodation Charges to be paid by the
Guest, then secondly for the cancellation charges under Article 6 and thirdly for the reparations under Article 18 as
applicable, and the remainder, if any, shall be refunded at the time of the payment of the Accommodation Charges as
stated in Article 12. 4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the
Hotel shall treat the Accommodation Contract as invalid. However, the same shall apply only in the case where the
Guest is thus informed by the Hotel when the period of payment of the deposit is specified.
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Article 4.

Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract
requiring no accommodation deposit agree the Contract has been concluded as stipulated in the same Paragraph. 2. In
the case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding
Article and/or has not specified the date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be treated as that the Hotel has accepted a special contract
prescribed in the preceding Paragraph.
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Article 5.

The Hotel may not accept the conclusion of an Accommodation Contract under any for the following cases ;

1) When the application for accommodation does not conform to the provisions of these Terms and Conditions;

2) When the Hotel is fully booked and no room is available;

3) When the Guest seeking accommodation is deemed liable to conduct him or herself in a manner that will
contravene the laws or act against the public order or good morals in regard to their accommodation;

4) When the Guest seeking accommodation is a member of an organized crime group designated under the Law on the
Prevention of Irregularities by Gangsters or any person related to such a gang or any other anti-social forces;

5) When the Guest seeking accommodation is a corporate entity or other group the business activities of which are
controlled by an organized crime group or such gangsters;

6) When the Guest seeking accommodation is a corporate entity any director of which is regarded to be a member of a
gang;

7) When the Guest seeking accommodation has made any conducts which would cause significant inconveniences to
other accommodating guests;

8) When the Guest seeking accommodation has demanded, to accommodation facilities or accommodation facilities
staff (employees), overbearing unjust acts such as violence, threat or blackmail, or has requested the Hotel to assume
an unreasonable burden, or has proven to have made a similar conduct in the past;

9) Where the Guest seeking accommodation can be clearly detected as carrying an infectious disease;

10) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities and/or
any other unavoidable causes; or When a person requesting Hotel accommodations is obviously intoxicated and is
liable to cause annoyance to other guests or is behaving in such a manner as to be an annoyance to other guests
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Article 6.

The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel. 2. In the case when the Guest has
canceled the Accommodation Contract in whole or in part due to causes for which the Guest is liable (except in the
case when the Hotel has requested the payment of the deposit during the specified period as prescribed in Paragraph
2 of Article 3 and the Guest has canceled before the payment), the Guest shall pay cancellation charges as listed in the
Attached Table No.2. However, in the case when a special contract as prescribed in Paragraph I of Article 4 has been
concluded, the same shall apply only when the guest is informed of the obligation of the payment of the cancellation
charges in case of cancellation by the Guest.
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Article 7.
The Hotel may cancel the Accommodation Contract under any of the following cases:
1) When the Guest is deemed liable to conduct and/or have conducted himself in a manner that will contravene the
laws or act against the public order and good morals in regard to his accommodation.
2) When a Guest has proven to be a member of an organized crime group designated under ‘the Law on the
Prevention of Irregularities by Gangsters’ or any person related to such a gang or any other anti-social forces;
3) When the Guest has proven to be a member of a corporate entity or other group the business activities of which are
controlled by an organized crime group or such gangsters;
4) When the Guest has proven to be a member of a corporate entity any director of which is regarded to be a member
of a gang.
5) When the Guest has demanded, to accommodation facilities or accommodation facilities staff (employee),
overbearing unjust acts such as violence, threat or blackmail, or has requested the Hotel to assume as unreasonable
burden, or has proven to have made a similar conduct in the past.
6) When the Guest can be clearly detected as carrying an infectious disease;
7) When the Hotel is unable to provide accommodation due to natural calamities and/or other causes of force majors;
8) When a person requesting Hotel accommodations is obviously intoxicated and is liable to cause annoyance to other
guests.
9) In the case when the guest does not appear by 6 p.m. of the accommodation date and is holding a non guaranteed
reservation, the hotel may regard the accommodation contract as being canceled, and may no longer reserve the
room.
10) When the Guest does not observe prohibited actions such as smoking in bed, mischief to the fire-fighting facilities
and other prohibitions of the House Regulations stipulated by the Hotel (restricted to particulars deemed necessary in
order to avoid the causing of fires); 2. In the case when the Hotel has canceled the Accommodation contract in
accordance with the preceding Paragraph, The Hotel shall not be entitled to charge the Guest in the future for any of
the services during the contractual period which were not received.
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Article 8.

The Guest shall register the following particulars at Reception in the Hotel on the day of accommodation;

1) Name, age, gender, address and occupation of the Guest;

2) Date and estimated time of departure; and Other particulars deemed necessary by the Hotel. 2. In the case when
the Hotel has canceled the Accommodation contract in accordance with the preceding Paragraph, The Hotel shall not
be entitled to charge the Guest in the future for any of the services during the contractual period which were not
received.
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Article 9.

Check in time is 15:00 p.m. Check out time is 10:00 a.m. However, it can be used all day except the arrival date and
departure date, such as when staying consecutively or when staying at Leia and Out.
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Article 10.
Be sure to lock the internal and external keys not only while you are sleeping but also when you are in the room.
Please be sure to check the lock when you leave your room during your stay. Be careful near windows and balconies.
We are not responsible for any accidents caused by the customer. Please check in advance for the evacuation route in
case of an emergency.
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Article 11.

The business hours of our hotel front desk are as follows, and we will respond to requests outside of business hours
based on prior notification.

*We may not be able to respond to sudden requests.

Front check-in | 15:00-20:00p

Front check-out | 9:00-10:00
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Article 12.

The details of the accommodation charges, etc. to be paid by the guest and the method of calculation thereof are as

listed in Attached Table 1.

2. Payment of accommodation fees, etc. as described in the preceding paragraph shall be made in currency or by

credit card approved by the Hotel at the front desk upon departure of the Guest or when requested by the Hotel.

3. Even if the hotel provides a guest room to a guest and the guest voluntarily chooses not to stay after the guest
becomes available for use, the accommodation fee will still be charged.
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Article 13.

The Hotel shall compensate the Guest for damage if the Hotel has caused such damage to the Guest in the fulfillment
or the non-fulfillment of the Accommodation Contract and / or related agreements. However, the same shall not apply
in cases where such damage has been caused by reasons for which the Hotel is not liable. 2. The Hotel has received a
Special Recognition Certificate issued by the Fire Department and is also covered by Hotel Liability Insurance in order
to deal with unexpected fire and / or other disaster.
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Article 14.

The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewhere
for the Guest insofar as practicable with the consent of the Guest. 2. When arrangement of other accommodation
cannot be made notwithstanding the provisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the reparations.

However, when the Hotel cannot provide accommodation due to causes for which the Hotel is not liable, the Hotel
shall not compensate the Guest.
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Article 15.
When the baggage of the Guest is brought into the Hotel before their arrival, the Hotel shall be liable to keep it only in
the case when such a request has been accepted by the Hotel. The baggage shall be handed over to the Guest at
Reception at the time of his check-in. 2. When the baggage or belongings of the Guest are found left after his check-
out, and the ownership of the article is confirmed, the Hotel shall inform the owner of the article left and ask for
further instructions. When no instruction is given to the Hotel by the owner or when the ownership is not confirmed,
the Hotel will follow the guidelines stipulated in the ‘Lost Goods Act; 3. The Hotel’s liability in regard to the custody of
the Guest’s baggage and belongings in the case of the preceding two Paragraphs shall be assumed in accordance with
the provisions of Paragraph I of the Preceding Article in the case of Paragraph I, and with the provisions of Paragraph
2 of the same Article in the Paragraph 2.
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Article 16.

The Hotel shall not be liable for the custody of Guests’ vehicles when the Guest utilizes the parking lot within the
premises of the Hotel, as it shall be regarded that the Hotel simply offers the space for parking, whether the key of the
vehicle has been deposited to the Hotel or not. However, the Hotel shall compensate the Guest for damages caused
through intent or negligence on the part of the Hotel in regard to the management of the parking lot.
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Article 17.

The Hotel shall not keep any personal belongings of guests including cash. Guests are responsible to keep their own

personal belongings.The hotel shall not be liable for any damage or loss of guest's belongings under any
circumstances.
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Article 18.
The Guest shall compensate the Hotel for damages caused through intent or negligence on the part of the Guest.
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Article 19.

Please be informed that we are not responsible for any possible damage that may be caused by a system failure or for
other reasons while the computer communication services are being used. In addition, the guest may be required to
compensate the Hotel and a third party for any possible damages caused by acts that we judge to be an inappropriate
use of our computer communication system.
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Article 20

These Terms and Conditions shall be governed by and construed in accordance with the laws of Japan. Guests and
the Hotel hereby agree to submit to the exclusive, first-instance jurisdiction of the Tokyo District Court regarding any
dispute arising out of or in connection with these Terms and Conditions.



AR E D RE T 1L
AR DAL ) NSRBI TRLOELDED & LE T,

The Breakdown of accommodation and other charges (Ref. Paragraph (1) of Article 2 and Paragraph (1) of Article 11)
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Tax Taxes charged under applicable laws such as consumption tax
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Note: 1. Accommodation charge is based on the price list, which the hotel presents. 2. When tax law is revised, it
shall be based on the revised regulation.
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Note:1. The Hotel reserves the right to review and amend the above cancellation terms and conditions at any time, at
which time these changes will be confirmed to the guest at the time of reservation. 2. The individual rate rules and
restrictions accepted at the time of reservation may supersede these terms and conditions in which case the prevailing
rate rules will apply. Eg. Advance Purchase reservations that are 100% non-refundable in the event of a cancellation.
3. Any form of entertainment or outside services retained by the Hotel on the Client’s instruction may incur a full
charge for the services retained regardless of when the services were canceled. Izu Kogen Hotel Five Stars (The Five
Stars) sets House Regulations (the “Regulations”) to ensure a safe and pleasant stay of our guests (the “Guests”),
according to Article 10 or the Conditions Governing Accommodation Contracts. All guests are requested to observe
the Regulations. The Hotel may decline accommodation or usage of hotel facilities if the Guest fails to observe them.
Please note that the Hotel shall not be liable for any damage caused if the Guest fails to observe the Regulations.
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Based on Article 10 of the Accommodation Contract, we have established the following usage rules for the purpose of
allowing our guests to stay comfortably and safely at our hotel. We ask that you observe these rules.If you do not
comply with this rule, the accommodation contract may be canceled in accordance with Article 7, Paragraph 10 of the
Accommodation Contract. In addition, please note that the hotel will not be held responsible for any consequences of
your failure to comply with these rules and any accidents resulting from them.It is prohibited to bring the following
items into the hotel.

(1) Dogs (excluding guide dogs, hearing dogs, service dogs and other assistance dogs for the physically handicapped),
cats, birds and all other animals. However, if there is a risk of significant damage to the hotel and those who use the
hotel due to the accompanying dogs assisting the physically handicapped, we may refuse to accompany them.

(2) Items prohibited by law, such as guns, swords, and stimulants

(3) Items that are easily ignited and ignited, volatile oils, and other items that may harm the safety of the hotel and the
life and body of the guest.

(4) Equipment that uses fire for heating, cooking, etc.

(5) Remarkably large amount of articles and heavy articles
(6)

o
(8)

Goods that generate bad odors and offensive odors and unclean goods

Items that interfere with the morals, safety and hygiene of the hotel

Items that threaten the safety of other customers and employees of the hotel, and items that the hotel has
prohibited from bringing in as a nuisance to other customers.

The hotel prohibits the following acts.

(1) Use of fire on the premises of the hotel, acts that may cause a fire

(2) Smoking in the hotel premises and in the guest rooms.

(3) Fireworks on the hotel grounds and on the terrace / balcony

(4) Noisy acts, dissipating offensive odors, and acts that cause disgust or inconvenience to others.

(5) Acts that violate laws and regulations, public order and morals, acts that disturb public order and public order, and
acts that the hotel judges to be likely to do so.

(6) The act of moving, processing, taking out, changing the current state of equipment and goods in the hotel, and the
act of using them for purposes other than their intended purpose.

7) Leaving baggage and personal belongings in places other than guest rooms (corridors, lobbies, etc.)

8) Acts of entering other than the guest room and acts of requesting entry outside the guest room

9) Distribution, sale and commercial activities of advertisements (flyers / villas) in the hotel or to other guests.

0) Acts that interfere with the morals, safety and hygiene of the hotel

1) Operation of firefighting equipment except in an emergency

2) Meetings in guest rooms with people other than facility users (reserved persons) (outpatients/visitors)
3) The act of displaying items that spoil the appearance of the hotel on windows, terraces, and balconies.

o~~~ o~ o~~~ —~
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4) Acts of using guest rooms and lobbies for purposes other than facility use (offices, business offices, etc.)
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(15) Acts of publishing photos, etc. taken inside the hotel for business purposes without permission

(16) Going out of the room with nightwear or indoor slippers

(17) Acts that threaten the safety of other guests and our hotel employees, or acts that cause inconvenience to other
guests.

(18) Acts that interfere with the normal operation of the hotel

*If smoking is found in the room, a separate cleaning fee will be charged. Rooms cannot exceed the capacity specified
in each room. If you exceed the capacity, you will be asked to use additional rooms to accommodate the capacity of
each room. If it is discovered that the guest room will be used beyond the capacity of the guest room without request,
a penalty of 15,000 yen will be charged per person for the excess number of guests. If the building, furniture,
equipment, or other items are damaged, lost, or contaminated due to reasons other than unavoidable force, a
considerable amount of compensation will be charged. Be sure to lock it with the door key and door guard not only
when you leave the room but also when you are in the room. When there is a visitor, please be sure to check the
safety without opening the door carelessly. If you think you are a suspicious person, please contact the front desk
immediately without opening the door. The hotel will not be held responsible for any accidents caused by the guest
not locking the guest room. Regardless of the name, such as shopping fee, taxi fee, postage stamp fee, luggage
shipping fee, etc., the hotel does not accept reimbursement of expenses payable by the customer.If you do not make a
reservation or make a reservation on the day of your stay, please pay the room rate in advance.If you want to change
the planned number of nights, please contact the front desk staff in advance. In case of extension, please pay by then.
If there is a risk of violating antisocial forces such as gangsters and their related parties, public order, and good
manners, even if the reservation is made or you are using it, when the fact becomes clear, the hotel will be able to
serve you. We will refuse to use it.

Depending on the communication conditions, it may not be possible to provide a stable internet environment via Wi-
Fi, etc., so the hotel shall not be liable to provide guests with a communication environment related to internet use.
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